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This is a work-in-progress. It represents my own ever-increasing
understanding and experience in this area.

In brief, this shows how Site Analytics may be set up using IBM
WebSphere Portal in order that usage and error logs can be

analysed using tools such as AWStats, Nihuo and WebTrends ( other 
tools are available )



The term "portal analytics" describes a process that can help you 
understand how your portal is used. IBM WebSphere Portal writes 

usage records to a dedicated log file. Because the format of the log 
follows industry standards ("NCSA Combined"), you can integrate 

portal usage data with your preferred reporting and analytics tools.



There are a number of options in terms of logging activity,
including the performance of the Java processes within the

underlying WebSphere Application Server



Or more specific portal/portlet-focused metrics: -



SiteAnalyzerSessionLogger.isLogging=true
SiteAnalyzerUserManagementLogger.isLogging=true
SiteAnalyzerPageLogger.isLogging=true
SiteAnalyzerPortletLogger.isLogging=true
SiteAnalyzerPortletActionLogger.isLogging=true
SiteAnalyzerApplicationActionLogger.isLogging=true
SiteAnalyzerErrorLogger.isLogging=true

Or via a built-in service within WebSphere Portal, which can
generate the NCSA log files for further external analysis



Some sample reports from AWStats



Some sample reports from Nihuo



More to consider ... Personalisation, Feedback 
and Likeminds

AnAnAnAnAnAn i i i i i innnnnntrtrtrtrtrtroooooodududududuductictictictictictioooooonnnnnn t t t t t toooooo      LLLLLLiiiiiikkkkkkeeeeeeMMMMMMiiiiiinnnnnndsdsdsdsdsds
Personalization contains a dynamic recommendation system based 
on LikeMinds. LikeMinds is software that is used with your e-
commerce applications. LikeMinds analyzes user interactions that 
occur on your Web site and generates real time predictions and 
recommendations to your Web site users.

Real time predictions are generated by three LikeMinds engines 
using recommendation rules within Personalization. These rules, 
called recommend content, base their predictions on transactions 
logged through Personalization's rating and action beans.

When a user visits your Web site, rating and action beans log 
captured transactional data. If your e-commerce Web site is set up 
so that users can rate content (or products), you use Rating beans 
to capture rating data. Similarly, if you use shopping cart 
technology, you use action logging beans to capture content affinity 
behavior to capture shopping activity. Both rating and action data is 
stored in your database.

http://publib.boulder.ibm.com/infocenter/wpdoc/v6r1m0/topic/
com.ibm.wp.ent.doc/pzn/pzn_intro_likeminds.html
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Personalization provides a complete logging framework for 
collecting data on how visitors are using your Web site. If Feedback 
is enabled, data is automatically collected about each 
Personalization rule that is fired. In addition, development tools 
enable Web sites to collect a variety of data related to visitors' 
actions and behavior. By default this data is logged to a standard 
database schema for later analysis and reporting. The framework is 
also extensible, allowing Web sites to customize and supplement 
the way data is collected and stored to more fully meet their needs. 

http://publib.boulder.ibm.com/infocenter/wpdoc/v6r1m0/topic/
com.ibm.wp.ent.doc/pzn/pzn_feedbackanalytics.html

http://publib.boulder.ibm.com/infocenter/wpdoc/v6r1m0/topic/com.ibm.wp.ent.doc/pzn/pzn_intro_likeminds.html
http://publib.boulder.ibm.com/infocenter/wpdoc/v6r1m0/topic/com.ibm.wp.ent.doc/pzn/pzn_intro_likeminds.html
http://publib.boulder.ibm.com/infocenter/wpdoc/v6r1m0/topic/com.ibm.wp.ent.doc/pzn/pzn_feedbackanalytics.html
http://publib.boulder.ibm.com/infocenter/wpdoc/v6r1m0/topic/com.ibm.wp.ent.doc/pzn/pzn_feedbackanalytics.html
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http://publib.boulder.ibm.com/infocenter/wpdoc/v6r1m0/topic/com.ibm.wp.ent.doc_v6101/trouble/adsaconf.html
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http://publib.boulder.ibm.com/infocenter/wpdoc/v6r1m0/topic/com.ibm.wp.ent.doc_v6101/trouble/adsaundr.html
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http://www.ibm.com/developerworks/websphere/techjournal/0609_liesche/0609_liesche.html
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http://awstats.sourceforge.net
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http://www.loganalyzer.net/

WeWeWeWeWeWebbbbbbTTTTTTrrrrrreeeeeennnnnnddddddssssss

http://www.webtrends.com/
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http://httpd.apache.org/docs/2.2/logs.html#combined

http://publib.boulder.ibm.com/infocenter/wpdoc/v6r1m0/topic/com.ibm.wp.ent.doc_v6101/trouble/adsaconf.html?resultof="sa.log" 
http://publib.boulder.ibm.com/infocenter/wpdoc/v6r1m0/topic/com.ibm.wp.ent.doc_v6101/trouble/adsaundr.html?resultof="sa.log" 
http://www.ibm.com/developerworks/websphere/techjournal/0609_liesche/0609_liesche.html
http://awstats.sourceforge.net/
http://www.loganalyzer.net/
http://httpd.apache.org/docs/2.2/logs.html#combined


SeSeSeSeSeSettttttttttttiiiiiinnnnnngggggg      uuuuuupppppp      AWStAWStAWStAWStAWStAWStaaaaaattttttssssss      oooooonnnnnn      UbUbUbUbUbUbuuuuuunnnnnnttttttuuuuuu

� Install Apache2 web server ( using Synaptic Package Manager )

� Apache automatically starts ( runs as root ) - can be stopped/started using aaaaaappppppaaaaaacccccchhhhhheeeeee222222ccccccttttttllllll      ssssssttttttoooooopppppp//////ssssssttttttaaaaaarrrrrrtttttt//////rrrrrreeeeeessssssttttttaaaaaarrrrrrtttttt ( again need to run as root so I used ssssssuuuuuuddddddoooooo      bbbbbbaaaaaasssssshhhhhh to 
get a root shell )

� Download AWStats ( http://prdownloads.sourceforge.net/awstats/awstats-6.8.tar.gz )

� Expand aaaaaawwwwwwssssssttttttaaaaaattttttssssss------666666.8.8.8.8.8.8......ttttttaaaaaarrrrrr......ggggggzzzzzz into //////uuuuuussssssrrrrrr//////llllllooooooccccccaaaaaallllll//////aaaaaawwwwwwssssssttttttaaaaaattttttssssss ( will need to rename expanded directory aaaaaawwwwwwssssssttttttaaaaaattttttssssss------666666.8.8.8.8.8.8 or use llllllnnnnnn )

� Change directory to //////uuuuuussssssrrrrrr//////llllllooooooccccccaaaaaallllll//////aaaaaawwwwwwssssssttttttaaaaaattttttssssss//////ttttttoooooooooooollllllssssss

� Run the AWStats initial configuration process: -

perl /awstats_configure.pl

and enter the default Apache2 configuration filename e.g. /etc/apache2/httpd.conf when prompted

� Choose to create a new configuration file and enter a suitable name e.g. the hostname of your machine and accept the other defaults.

This will generate a configuration file, //////eeeeeettttttcccccc//////aaaaaawwwwwwssssssttttttaaaaaattttttssssss//////aaaaaawwwwwwssssssttttttaaaaaattttttssssss......ddddddmmmmmmhhhhhhtttttt666666000000pppppp......ccccccoooooonnnnnnffffff, within which you'll see a reference to the log file that AWStats will be analysing 
e.g. //////vvvvvvaaaaaarrrrrr//////lllllloooooog/g/g/g/g/g/hhhhhhttttttttttttppppppdddddd//////mmmmmmyyyyyylllllloooooogggggg.l.l.l.l.l.loooooogggggg.

� Make a directory entitled //////vvvvvvaaaaaarrrrrr//////lllllloooooogggggg//////hhhhhhttttttttttttppppppdddddd and place the the ssssssaaaaaa.l.l.l.l.l.loooooogggggg file ( generated by WebSphere Portal's SiteAnalytics service ) into it as mmmmmmyyyyyylllllloooooogggggg......lllllloooooogggggg

� Run the following process to create the initial statistics database: -

perl /usr/local/awstats/wwwroot/cgi-bin/awstats.pl -config=dmht60p -update

� Run the AWStats overview report generation process: -

perl /usr/local/awstats/wwwroot/cgi-bin/awstats.pl -config=dmht60p -output -staticlinks > awstats.dmht60p.html

� Open the newly created/updated aaaaaawwwwwwssssssttttttaaaaaattttttssssss......ddddddmmmmmmhhhhhhtttttt666666000000pppppp......hhhhhhttttttmmmmmmllllll in a web browser

http://prdownloads.sourceforge.net/awstats/awstats-6.8.tar.gz
http://prdownloads.sourceforge.net/awstats/awstats-6.8.tar.gz
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